
 
 
 

New York State Loyalty Program:  
How to Redeem Points 

Order Details 
 Once you identified your campsite location and dates, click the Book these Dates button to be taken 

through the steps to finalize your order. 
 You will be asked to enter order details such as primary equipment, number of occupants, and 

number of vehicles. The Customer Rewards Program section will be at the bottom of the Order 
Details page as seen below. 

 

 
 

Customer Rewards Program Section (Order Details Page) 
 The section will highlight your account details 

 My Points Balance (may only show pending points) 
 Membership # 
 Redeem your points now (if you have any points to redeem) 

 Depending on how many points you have will determine what you can redeem for free nights. 
 In the example below, there is enough points to redeem for one or two free nights. 
 You can also choose to redeem points later. 

 



 
 

 
 

 To redeem points, click on the box you would like to use. 
 In this example below, Free 2 Nights Stay is selected. 

 

 
 
 
 
 
 



 
 

 Make sure to review the Alerts and Important Information section, check the box that you have read 
the details, and click on the Continue to Cart button. 

 

 
 

Shopping Cart and Checkout 
 You will be directed to the Review Shopping Cart page below, and able to see that the Reward 

Program discount line items. 
 Once the order details are confirmed, you will be to pay the non-refundable reservation fee and any 

other use fees that are applicable depending on the points redeemed. Click on the Make Payment 
button. 

 The final step is at Checkout for payment details. Your order confirmation will be provided once 
completed. 
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